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PRTG Monitoring by Paessler 

 

 

See more PRTG monitoring topics  at: https://www.paessler.com/monitoring -topics 

SAP Monitoring with PRTG SAP Plugin 
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PRTG SAP Plugin by ITPS 

 

The SAP Plugin creates a communication bridge between SAP and PRTG.  

It connects to the de sired SAP system using Computing Center Management System (CCMS)  or SAP Control, from which  retrieves the monitoring structure represented 

in a tree view form at thanks to the visual aid of the plugin. Retrieve just the information you need by choosing specific SAP attributes.  

 

Figure 1 - Architecture overview 
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1. Monitoring via CCMS (Computing Center Management System)  

With the help of PRTG and SAP Connector (the graphical user interface of the SAP Plugin ) the users are able to monitor any performance 

or status attributes which are available in the RZ20 transaction of the SAP system. 

 

Example: 

-  Memory  
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2. Monitoring via SAPControl WebService Interface  

The SAP Start Service provides basic management services for systems and instances and single server processes. Services include 

starting and stopping, monitoring the current run -time state, reading logs, traces and configuration files, executing commands and 

retrieving other technology -specific information, like network access points , active sessions, thread list etc. They are exposed by a SOAP 

Web service interface named òSAPControló 

 

Examples: 

-  CPU 
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-  Java VM Heap Size           -  Java VM Heap Max Size 

                      

 

 

 

-  Java VM Heap Initial Size          -  Java VM Heap Max Used Size 

   

 

 

 

-  Java VM Heap Commit Size             -  Process Elapsed Time         
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-  Enqueue Statistics 

 

                 


