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PRTG monitors all systems, devices, and applications of
your IT infrastructure using these technologies:
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e SNMP: ready to use and custom options

WMI and Windows Performance Counters

SSH: for Linux/Unix and MacOS systems

e Flows and Packet Sniffing S
] YA

e Ping =

MEMORY ENVIRON-

e HTTP requests and push data USAGE MENT

e SQL

e and many more

Everything you need is contained in one simple installer, gC:'l AND

no additional downloads are required. g MANY
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We make it simple for you, now and later! REQUESTS

See more PRTGmonitoring topics at: hitps://www.paessler.com/monitoring -topics
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The SAPPIlugin creates a communication bridge between SAP and PRTG.

It connects to the de sired SAP systemusing Computing Center Management System (CCMS) or SAP Control, from which retrieves the monitoring structure represented

in a tree view form at thanks to the visual aid of the plugin. Retrieve just the information you need by choosing specific SAP attributes.
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1. Monitoring via CCMS (Computing Center Management System)

With the help of PRTG andSAP Connector (the graphical user interface of the SAP Plugin) the users are able to monitor any performance

or status attributes which are available in the RZ20 transaction of the SAP system.

Example:

Memory

r Filter treeview for sensors

o v

Include status

Sensors

|:| [CPU_Virtualization_Virtual_System] Maximum CPUs Available (Limit)
|:| [CPU_Virtualization_Virtual_System] Available Capacity
|:| [CPU_Virtualization_Virtual_System] Additional Capacity Available

Sensor SAP Memory = %k %

. X L s . I o = E B
Include perfcrmance i izafl ! y Overview Live Data 2 days 30 days 365 days Historic Data Log & Settings 4% Notifications E E m..ﬂn
|:| [CPU_Virtualization_Virtual_System] Guaranteed Capacity A —
|:| [CPU_Virtualization_Virtual_System] Capacity Maximum =
 Parameters output [ ][CPU_Virtualization_Virtual_System] Capacity Consumed 0K
[ [CPU_Virtualization_Virtual_System] Available Capacity Consumed
Generate parameters - 3 - . . ; .
B' |:| [Memor}r_\.;"!r‘tuall_zat?on_\.l"?riual_System] Maximum Memory Available (Limit) Last Scam: Last Up: Last Down: Uptime: Downtime; Coverage: Sensor Type: Dependency: Interval: 10:
[ Memory_Virtualization_Virtual_System] Memaory Consumed 21s 21s 43h27m 95.7789% 4.2211% 100% EXE/Script Advanced Parent every 60's #2107
|:| [Memory_Virtualization_Virtual_System] Guaranteed Memory
|:| [Memory_Virtualization_Virtual_System] Memary Limit Memory:Free Memo ry N Memory:Configu... 11,380 Max: 113780 M8
[Memor}r]Free Memory 11,370
[Memory] Configured Memary 24507 MEB \
. v 11,360
D[Memory]PhysmaI .
-MSET:"SAP CCMS Technical Expert Monitors™ [ Memory] Free (Value) Memory._Virtuali.. £ 11,350
-MOMNI:"All Menitoring Contexts” [ Memory] Swap Free N 11,340
-FILTER:"[0000148932] [Memory] Free Memory, [ Memory] Swap Configured 524,018 MB 11,338 i
[0000148933] [Memory] Configured Memory, [ IMemory] Swap Size. _
[0000148968] [Memory_Virtualization_Host] [] Memory] Swap Maximurn Size zPlugin Executio.. §353 55553558 535558353553%
Physical Memory” [] Memory] Free Including Fs Cache / A3y ANS383 27 A3AFEA39883 7R
L] Memory] Free 11,369 MB 0 19283ME  ogo7ades2 0~ .. oToTmommmmmmmmmmmm s
|:| [Memory] Pages In 11,500 Man; 157153 M2
|:| [Memory] Pages Cut Channel I Last Value Minimum Maximum Settings
|:| [Memory] Page In Downtime -4 # 2 11,400
Ememﬂq ﬁﬂge |0“tf e Memory:Configured Memory 3 24597 MB 24507 MB 24597 MB % e\ Sy
emory] Page In o ] @
M =F M 2 11,369 MB 9,519 MB 19,283 MB = = = = = = = = = = = =
[ [CPU_Virtualization_Host] Physical CPUs Consumed emornyitres Memory : : : tE of od 2% 2% 9% 23 2f 23 0% 0% o3
% o o “ S5 Ng fo o Ho %o 9o 9o 9o Ao 82 Ba
[Memor}r_Vir‘tuall'zation_Host] Physical Memory Memery_Virtualization_Host:Physical Memory 4 524,018 MB 524,018 MB 524,018 MB “§ "8 "8 9§ S8 S5 "5 SF o5 =g A8 <%
|:| [Memory Virtualization_Host] Physical Memory Consumed zPlugin Execution Time 5 0.9744652 0.8846211 524540766 %
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2. Monitoring via SAPQntrol WebService Interface

The SAP Start Serviceprovides basic management services for systems and instances and single server processes. Services include
starting and stopping, monitoring the current run -time state, reading logs, traces and configuration files, executing commands and

retrieving other technology -specific information, like network access points, active sessions, thread list etc. They are exposed by a SOAP
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Web service i nterface named 0SAPControl o
Examples:
) . Last Message:
r Filtar treeview for sensors rSensars
o o 4 [B] BEXSAPERPO1_BH1.00 OK
w
4 OperatingSystem e
Include status Include performance b Filesystems Last Scam: Last Up: Last Down: Uptime: Downtime: Coverage: Sensor Type:
4 [ECPU Os Os 100.0000% 0.0000% 100% EXE/Script Advanced
r Parameaters output V] CPU_Utiizat
--Heen CPU Ukilization CPU 1/0 Waiting Number of CPUs zPlugin Executio...
Generate parameters CPU 1/O Waiting - / \ /
GetAlertTree []5minLoadAverage 0% g 15859627
-HOST:10.101.20.20 ] User Utilization
-CLIENT:000 [[] System Utilization
-SYS:00
-SID:BH1 [idle
-USER:bh1adm [(idle True
-PWD:-PMVCXETFSSVAKPELWAVIBGXG3) [ Interrupts
PATH:*OperatingSystem#CPUCPU_Utilization,Op (] System Calls 5 % .
eratingSystem#CPUZCPU 1/0 [ Cantext Switches g L A
it 1 = = &
Waiting.OperatingSystem#CPU#Number of CPUs Number of CPUs Channel « ] Last Value Minimum Maximum Settings
[] Utilization CPU I/O Waiting 3 0% 0% 0%
110 Wait CPU_Utilization 2 o 2% 2% ®
P[] CPU_Virtualization_Virtual_System Downtime 4 .
o] Memory_Virtualization_Virtual_System Number of CPUs 4 4# 4 # 48 o
b [IMemory zPlugin Executicn Time 5 1.5859627 1.5859627 15839627 %




- Java VM Heap Size - Java VM Heap Max Size

. Sensor [SAPControl] J2EEGetVMHeaplnfoMaxSize » k%% + +
Sensor [SAPControl] J2EEGetVMHeaplnfoSize m % # [ 1 P
. . # Settings Notifications
# Settings Motifications 2] m £
Last Scam: Last Up: Last Down: Uptime: Downtime: Coverage: Sensor Type: Dependency: Interval: 1Dz
Last Scan: Last Up: Last Crown: Uptime: Downtime: Coverage: Sensor Type: Dependency: Interval: 10z 545 545 100.0000% 0.0000% 100% EXE/Script Advanced Parent every 60 s #3144
44 5 445 100.0000% 0.0000% 100% EXE/Script Advanced Parent every 60 s #3140
server zPlugin Executio... e
server( zPlugin Executio... 1,400 "‘_"; L ey X RE
7 20 il 1.0570763
™ ’ el 2
11912358 o | £ aomes ex: 123800 Me
g L
g2 a00 | |l i 4,095.5
ol T
LLLE = A 4,095.0
200 Hin: 33 Hap £ XX X EIIIIIEEIEIEIiiiiiiz
® AFFRASEECSERAFYTREASEIISAER
friziziziiiiziziziizis 4096 MByte S
AN TITIAMSESS 2 A AAATIR s3I D Ea
L - R 4,097.0 } 100.00
884 MByte 0 1,413 MByte Channel D Last Value Minimum Maximum Settings
- " . # g- Max: 4,096.00 MByte
. - - | I ‘ T nﬁu;mﬁnT‘g 100.00 Downtime -4 g 40560 S c
Channel ID  Last Val i Manil Satti Il
1 I LM (ol L2 % 100 | H| | |1 JlJ J HI iRy / | M| f '1 I At serverd 2 4096 MByte 4,006 MByte 4006 MByte ¥ [
Downtime -4 ® ! | JH I | | (| -|f' J f I'|' H |f|f I so-00 # HIEED e
g |[ [ AN 'Lu ( IL'bL'“ i IH f zPlugin Execution Time 3 1.0570763 09561621 31616862 % T L % L% _E & I .3
serverd 2 884 MByte 386 MByte 1413 MByte # =0 [ Y Ve ana ime |/ ! | . §g 93 %g dz H3 §3 Az o3
e Bz Time 3 11912358 09523966 20660547 % : .: .% .z _& _.& _% .z S S S S
Sensor [SAPControl] J2EEGetVMHeaplnfolnitialSize m %% %% Sensor [SAPControl] J2EEGetVMHeaplnfoMaxUsedSize w %44 %
Last Scan: Last Up: Last Down: Uptime: Downtime: Coverage: Sensor Type: Dependency: Interval: 1D: Last Scan: Last Up: Last Down: Uptime: Downtime: Coverage: Sensor Type: Dependency: Interval: 1D:
595 595 100.0000% 0.0000% 100% EXE/Script Advanced Parent every 60 s #3143 6s 6s 100.0000% 0.0000% 100% EXE/Script Advanced Parent every 60 s #3142
. . 4,097.0
serverQ zPlugin Executio... serverQ zPlugin Executio... e
» 4,096.5 L 34.80
1.0604104 0.9964537
§_ AR Maux: 4,096.00 MByte 580
E E 34.40 Max: 34352 MBye|
4,095.5
34.204
4,095.0 34.00
T2z zzzzzzzzzizzs T2z Iz
4 AFFENSEECSAAAFTRASEIZSAR AFTEANSE22 8RN FYERERSEEZSAAR
4,096 MByte ) 4006 Miysg S22 225533¢4% 34 MByte . . fgg§ggg3s5535s 22525333
4,097.0 I 100.00 35.00 F 100.00
Channel - ID  Last Value Minimum Maximum Settings Channel « s} Last Value i il Settings
h Ma: 4,096.00 MBye
Downtime -4 * %1‘095-0 s0.00 & Downtime -4 * %31.50- e 31352 mapel 3000 &
server( 2 4,096 MByte 4,096 MByte 4006 MByte % server) 2 34 MByte 34 MByte 34 MByte % r
. . 4,095.0 0.00 34.00 0.00
zPlugin Execution Time 3 1.0604104 0.5403411 2105207 # = ioed = f e i = i a3 z ¥ oe i 2zPlugin Execution Time 3 0.9964537 09525776 35814801 # cE cE oE gF L F oF % o3

- Java VM Heap Commit Size - Process Elapsed Time
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Sensor [SAPControl] J2EEGetVMHeapInfoCommitSize m dk sk #*

Overview % Motifications

# Settings

Last Scam: Last Up: Last Down: Uptime: Downtime: Coverage: Sensor Type: Dependency: Interval: |4
11s 11s 100.0000% 0.0000% 100% EXE/Script Advanced Parent every b0 5 #3141
. . 3,326.00
server( zPlugin Executio...
3,325.80
¥
1.0804403
3,325.50
E 3,925.404 rq:x:_;,s_wja‘{snmg.
3,925.201
3,925.004
$5 52335552z iiizzzziiz
= TRREZ 2SR ARARAFYRENEZILSRARA
) Secgggfssgssssgnnnianaa
3,925 MByte 0 3,025 MByte
3,926.00 | 100.00
Channel - IO Last Value Minimum Maximum Settings
Downtime 4 #* %3,925_50- —+ T e imswsMesl S0.00 #
server( 2 3,925 MByte 3,925 MByte 3,925 MByte L Saasan o
zPlugin Execution Time 3 1.0804403 0.9562664 10612358 ’ z - H ] = 2 z = H ] E
5 (=3 ~ oo E = (-1 E =] (=4 % = No
- 2 = - 2 - 2 -2 = - 2 —-g
N o ] o =] o ] o

- Enqueue Statistics

Sensor [SAPControl] ProcessListElapsedTime ™ sad

Last Scam:
455

Last Up:
455

disp+work

9d17h
gwrd
Gdi7h
igswd_mt

9d17h
[Channel ~
dispwork
Downtime
gwrd
icman
igswd_mt

zPlugin Execution Time

Last Down: Uptime: Downtime: Coverage:
100.0000% 0.0000% 100%
%
] 9d17h
Q icman Q
9d17h
Q zPlugin Executio... m
v
1.1693761
ID  Last Value Minimum Maximum Settings
2 9d17h 8d18h 9d17h #
-4 &
4 9d17h &d18h 9d17h %
5 9d17h 8d18h 9d17h #
3 9d17h 8d18h 9d17h %
6 11693761 00575731  4.1883435 #

Sensor Type: Dependency: Interval: [[*3
EXE/Script Advanced Parent every 60 s #3145

ad 16k 46m
9d 16h 13m
9d 15h 40m
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